Pre-Update Reminders

e Make sure you have at least 80% battery life remaining, or your device plugged into its
charger

o Make sure you're connected to a strong Wi-Fi connection. SOl Wireless is highly
recommended when available. Indiana Public Wi-Fi can be used, but remember to get past
the agreement page before starting the update.

e Make sure all your apps have been updated via the App Store as they may not work after the
update.

e If there are every any questions, please submit a help ticket!

Upgrading to iOS on INDOT iPads

1. Prior to accepting any update to i0S, please make sure all your applications have been
updated to their current version. Particularly important is that Mobilelron be updated if one
is available.

2. To verify that your applications are up to date, first look at the App Store icon, if updates are
available, you will see a small number badge on top of the icon noting the number of
applications that have available updates.

App Store

3. Tap on the App Store Icon and select the Update option on the lower right of the bottom
toolbar. The Update entry should have the badge that again shows the number of available
updates.
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4. Onthe Updates screen, you'll see your applications that have available updates. Either use
the Update All Button to start the update for all applications, or individually start the Updates
via the Update button.
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5. With the Application updates complete, you can then proceed to start the iOS upgrade. Note
that the upgrade can happen one of 3 ways:
a. By directly connecting your iPad to a PC running iTunes.
b. Manually starting the update from the General -> Software Update option (shown in
this document)
c. Orautomatically prompted after the full update has been downloaded in the
background.
6. To start the update manually (over the air), Select your Settings button from the Dock or
Home Screen.

"Settings -
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7. Select the General entry on the Left side, and then Software Update on the Right.
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8. Atthis time, your iPad will contact the Apple update servers and will verify that your device is
eligible for the update. When it's completed its check, you will be presented with the
following on the Software Update panel. Particularly important is that this update requires a
Wi-Fi connection and it will not work over a cellular connection. The Download and Install
button will not activate until a Wi-Fi connection is found.

9. To proceed, enable a Wi-Fi connection. From the Left panel of Settings, select Wi-Fi and turn
it to On. Connect to an available network.
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10. With Wi-Fi enabled and connected, you can go back to General -> Software Update and the
Download and Install button will be available.
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11. As your iPad is already secured with a passcode, you will be prompted to enter it prior to
starting the upgrade.
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12. Upon clicking the Download and Install button you will be prompted with the following items:
a. Terms and Conditions that you must Agree to.

Disagree Terms and Conditions Agree '

ENGLISH

IMPORTANT: BY USING YOUR iPHONE, iPAD OR iPOD TOUCH (“iOS DEVICE"), YOU ARE AGREEING TO BE
BOUND BY THE FOLLOWING TERMS:

A. APPLEOS SOFTWARE LICENSE AGREEMENT
B. NOTICES FROM APPLE

APPLE INC.
iOS SOFTWARE LICENSE AGREEMENT
Single Use License

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT ("LICENSE") CAREFULLY BEFORE USING YOUR i0S
DEVICE OR DOWNLOADING THE SOFTWARE UPDATE ACCOMPANYING THIS LICENSE. BY USING YOUR iOS
DEVICE OR DOWNLOADING A SOFTWARE UPDATE, AS APPLICABLE, YOU ARE AGREEING TO BE BOUND BY
THE TERMS OF THIS LICENSE. IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE, DO NOT USE THE
iOS DEVICE OR DOWNLOAD THE SOFTWARE UPDATE.

IF YOU HAVE RECENTLY PURCHASED AN iOS DEVICE AND YOU DO NOT AGREE TO THE TERMS OF THE
LICENSE, YOU MAY RETURN THE iOS DEVICE WITHIN THE RETURN PERIOD TO THE APPLE STORE OR

AUTHORIZED DISTRIBUTOR WHERE YOU OBTAINED IT FOR A REFUND, SUBJECT TO APPLE'S RETURN
POLICY FOUND AT http://www.apple.com/legal/sales policies/.

b. A recommendation to connect to a charger (not required, but a good idea). Select
Continue when ready.
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13. Upon acceptance of both dialogs, the Download will begin and your iPad show a status
similar to the following.

eseco Verizon F 11:26 AM 7 % 69% 34
Settings £ General Software Update
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Wi-Fi HMA Mac Mini 1168
Bluetooth on This release contains improvements and bug fixes.
Cellular Data Learn More
Personal Hotspot Off

Downloading...

14. Once the download is finished, the update needs to prepare itself. The entire process for
download, preparation, and installation (depending on connection speed) is roughly 1 hour.
15. When the update is fully prepared, the Software Update tab will show the Install Now button.
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Install Now

Notification Center

Q
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16. You may also be automatically prompted to begin the install. This prompt is short in
duration, so if you wish to delay the update, select the Later button.

Software Update

105 8.0 2 will begin instadling in 8
seconds. Your IPad will restart when
installation is finished.

Later Install

17. Should you select the later button, your Settings icon on the home screen will display a
badge indicating that the Update is available. This will also carry through to the General
entry under the Settings panel. This is also how the Update will be presented if it downloads
in the background without manual intervention.

_ i}} General o
*Settings - and

18. Once you've selected to install the update, your device will verify the update and then reboot.
From this point forward, the device should not be used or powered off to allow the update to
complete successfully.

19. While the update is installing after the reboot, you will see an Apple logo on the device
screen and a progress bar underneath it. This process will take approximately 30 minutes to
complete and should not be interrupted.
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20. Once the update completes, your device will reboot one more time and then startup to the
iOS 8 setup screen. Perform the Slide to set up... at the bottom of the screen.

Hello

21. In the event your device already has a passcode enabled (it should), you will be prompted to
enter it now.
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22. Next you will be informed that your update is complete and you can continue.

Update Completed

Your Pad was updaned sucoeastully. Them ae pata
frw move steps 10 Lag o then you've done!

23. You’ll then be prompted to select a Wi-Fi network. In most instances this will default to the
last network you connected to. You can proceed past this screen by selecting the Next
button on the upper left corner.

Choose a Wi-Fi
network
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24. After the Wi-Fi setup, you will be prompted to Enable Location Services. Please make sure
these are enabled to allow for your device to be located in the event of loss or theft.
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25. Finally, you can connect your Apple ID. You’ll use the same information that you used when
initially setting up your device. Additionally you could skip this step and enter your Apple ID
when updating applications via the App Store or through the Settings panel.
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26. If you opt to complete the Apple ID Sign, enter your Apple ID and password
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27. Agree to the Terms and Conditions presented.
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Terms and Conditions
| agree to the iOS, iCloud and Game
Center Terms and Conditions and the
Apple Privacy Policy.

Cancel Agree

28. At this time, the iPad will continue its automated setup.
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29. When prompted to use iCloud, select Don’t Use iCloud.

e ehuw ¥ LRl -

iCloud
Usn iCloud
Are you sure you don’t want
to use iCloud?
‘ You need iCloud to use iCloud Photo
What is iCioud? Library, iCloud Drive, and more.

iCloud lets you access your music, pholes, contacts,

calenday, and mors 00 all of your cevices. sutormaticaly.
Ao et Don’t Use Use iCloud

12|



30. Upon completion of this step, you can then proceed to using your device.

Welcome to iPad

31. At this time, your device will be updated to the most recent iOS version. As many apps may
only have updates, it's highly recommended that you check the App Store as we did in the
initial steps of this guide and verify that no applications have updates available.

Additional iOS 8 Resources

What's New - http://www.apple.com/ios/whats-new/

Apple iPad Support - http://www.apple.com/support/ipad/

Please note that all listed features may not be available due to device capabilities or agency
restrictions.
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